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Introduction

Governance is all of the process of governing, whether undertaken by a

Government, a market or a network, over a social system and whether through the

laws norms, power or language of an organized society. It relate to the process of

interaction and decision making among the stakeholders in a collective problem

that lead to the creation, reinforcement or reproduction of social norms and

institutions. It is related with the political process that exists in formal institutions

like Government of a state or center.

Governance is the way the rules, norms and actions are structured, sustained,

regulated and held accountable. The degree of formality depends on internal rules

of a given organization, and externally with its stakeholders. As such, governance

may take many forms, driven by many different motivations and with different

results. For instance, a Government may operate as a democracy where citizens

vote on who should govern and the public welfare is the goal.

In a democratic country like Bharat that is India good governance is utmost

necessary. Good governance centers on the responsibility of government and

governing bodies to meet the needs of the masses as opposed to select groups in

society. The connotation of good governance emerges as a model to compare

ineffective economic or political bodies with viable economies and political

bodies. It is seen that these viable economic and political bodies use e-Governance

as their strategic framework by dent of which act these countries often described as

most successful liberal democratic states.



The concept of e-Governance

e-Governance is the application of information and communication

technologies to transform the efficiency , effectiveness, transparency and

accountability of informational and transactional exchanges within Government,

between government and government agencies of National, State, Municipal and

local level, citizen and business, and to empower citizens through access and use of

information (Mahapatra2006).

World Bank explained the e-Governance as the use by government agencies

of information technologies such as Wide Area Networks, the internet and mobile

computing that have the ability to transform relations with the citizens and other

arms of Government. These technologies can serve a variety of different ends:

better delivery of government services to citizens, improved interaction with

business industries, citizen empowerment through access to information or more

efficient government management. This reduces corruption, enhances

transparency, hikes the conveyance, and increases revenue collection reducing the

cost.

So far the Revenue collection is concern, the Revenue and Disaster

Management Department Odisha has applied the e-Governance to give better

citizen services, enhancing the Revenue Collection by reducing the cost.



OBJECTIVES OF e- GOVERNANCE

1. To transform the efficiency: Technology reduces human effort. It

increases the efficiencies the personnel and work culture in the job place.

By the use of technology a single person can do the work of multiple

persons.

2. To enhance the effectiveness: Use of technology reduces human error.

Hence effectiveness of each and every effort results correctness. Every

endeavor becomes successful.

3. To enhance the transparency and accountability: So far as transparency is

concerned e-governance gives more transparency. No way a person can

hide his action. Each and every stakeholder would be able to watch in

every point of action, which an officer is doing in a particular matter.

And also that person is accountable for that particular action. S/he is

solely responsible for what s/he does and cannot deny any moment

anywhere because everybody concerned eye witnesses the action.

4. To mobilize the unutilized resources: All sorts of unutilized resources are

used in this strategy.

5. To provide better citizen services: Citizens are the core point of any

governance. Without citizen no government is possible. Thus it is the

duty of a welfare government to provide better citizen services. Only by

the use of e-governance strategy the government can provide better

citizen services the effort and time of the citizens.

6. To empower the citizens: e-governance is the direct interactive service

between government and citizens all the citizens are connected to the

government directly. The feedback which is generated from the citizens,



makes the government more democratic and effective. The citizen

becomes the direct participant of the government machinery. Thus it

makes the citizen empowered.

7. To make a speed–breaker in rampant corruption: Corruption is the threat

to any democratic government. And it is difficult to wipe out corruption

totally. As e-governance makes things transparent, it brings a speed-

breaker in corruption.

8. To enhance the conveyance: Technology brings multiple ways of

solution enhancing better citizen services.

9. To reduce the cost: e-governance reduces human effort and increases the

efficiencies of the personnel. Hence it reduces time, money, and effort. In

a nutshell it reduces the cost.

10. To increase Revenue collection. Revenue collection is the sole goal of

the Revenue and Disaster Management Department. As it reduces the

cost and enhances the efficiency, it generates more revenue.

11. To provide time bound services: e-governance provides time bound

services to the citizens.



e-Governance initiatives of Revenue and Disaster

Department, Odisha.

The following initiatives have been taken by the Revenue and Disaster

Department, Government of Odisha.

1. DILRMP

2. e-REGISTRATION

3. e-DISTRICT

4. DYNAMIC WEB INFROMATION SYSTEM OF TAHASIL

(DWIST)

5. DOCUMENT MANAGEMENT SYSTEM (DMS)

6. BHULEKH- BHUNAKSHA

7. RCCMS

8. CCMS

9. MANUAL OF TAHASIL ACCOUNT (MTA)



1. DIGITAL INDIA LAND RECORD

MODERNISATION PROGRAMMED (DILRMP)

The Land Reforms (LR) Division was implementing to centrally sponsored

schemes viz: computerization of land records and strengthening of Revenue

Administration and Updating Land Records. It got the cabinet approval on

21.8.2008 by merging these two schemes and the new name as Digital India Land

Record Modernization Programmed (DILRMP)

The main aims of DILRMP are to usher in a system of updated land records,

automated and automatic mutation, integration between textual and spatial records,

inter connectivity between revenue and registration, to replace the present deeds

registration and presumptive title system with that of conclusive title guarantee.

Components of DILRMP

 Computerization of Land Record

 Survey/ re-survey

 Computerization of Registration

The Government of Odisha implemented the program with the financial

assistance from the Department of Land resources, Government of India. A district

has been taken as the unit of implementation where all activities under the program



is covered. e-Mutation/ online mutation is a part of DILRMP. It is otherwise

known as Land Record Management System (LRMS)

Benefits of the program go to the Citizens directly by the following

manner:

1. The Real- time land ownership records are available to the citizen.

2. Since the records are placed on the web-sites with proper security IDs

property owners have the free access to their records without any

compromise in regard to the confidentiality of the information.

3. Free access to the records reduces the interface between the citizens and

government functionaries, thereby reducing the rent seeking and harassment.

4. Public-private partnership (PPP) mode of service delivery reduces citizen

interface with government machinery while adding to the convenience.

5. The abolition of stamp papers and payment of stamp duty and registration

fees through banks also reduces interface with the registration machinery.

6. With the use of IT intervention, the time for obtaining RoRs is reduced

drastically.

7. The single-window service, web enabled “anytime anywhere” access does

save the time and effort of the citizens for obtaining the RoRs.



8. On-line mutation and timely delivery of RoRs reduced the chance of

fraudulent property deals.

9. It reduces the litigation of conclusive title.

10.The records are tamper proof.

2.e-Registration

Registration is an important public service delivered by Revenue and

Disaster Department, Government of Odisha. It includes all types of instruments,

registration of societies, partnership firms administration of the duties related to

stamp and stamp duty including court fees. e-Registration project, a comprehensive

project of automation and transformation of all 187 Registration offices across the

state has been undertaken by Department.

Features of e-Registration

 Market value configuration and Automate Property Valuation.

 All records are maintained in digital, compressed and encrypted form in a

central repository.

 There is a SMS alert to the stakeholders.

 There is integration with the Land Records database (Bhulekh)

 Online issuance of Encumbrance Certificate (EC) and certified copy is

issued by this project.

 Payment gateway integration with SBI e-Pay through Odisha Treasury

portal.



 There is central help desk and call management system.

OBJECTIVES OF e-REGISTRATION.

 To provide hassle free services to the citizen through the use of information

and communication technology within stipulated time as notified under

ORTPS Act.

 To provide better turnaround times in the receipt, process and provision of

all services pertaining to registration,

3. e-District Portal

The e-District portal involves integrated and seamless delivery of citizen

services by district administration through automation of workflow redesigning

across participating sections/departments for providing services in most efficient

manner to the citizens. The project aims at providing support to the basic

administrative units which would optimally leverage and utilize the three

infrastructure pillars, the State Wide Area Network (SWAN) for connectivity,

State Data Center (SDA) for secure and fail safe data storage , and Common

Service Centers (CSCs) as the primary front-ends for service delivery to deliver

services to the citizen at their doorstep. Under this portal the Revenue and Disaster

Management Department provides miscellaneous certificates to the citizens

through Tahasil Administration.



4. DYNAMIC WEB INFROMATION SYSTEM OF

TAHASIL (DWIST)

The Dynamic Web Information of Tahasil (DWIST) is a system to provide Tahasil

related information to public. The individual Tahasil displays Tahasil related

information to the public. Anyone can get the contact details of Tahasildar and

others of the Tahasil. Tahasil achievement can also be known the citizens. This is

bi-lingual web information both in Odia and English for the citizens. Database

information is automatically updated automatically in the Tahasil websites. In

house content management system is used for uniform layout for all 317 Tahasil.

5. DOCUMENT MANAGEMENT SYSTEM (DMS)

The land record details, care records, Maps, and other documents should be

scanned/digitalized, indexed and stored in computer system. A document

management system is a digitally storage and retrieval system introduced for

online storage and retrieval of the records, indexing of data and images etc.

6. BHULEKH- BHUNAKSHA

The land record portal is known as “Bhulekh” in Odisha. This portal is mainly for

the public for viewing their Record of Rights or the map. The textual content of the

land records are available in Bhulekh and spatial content is available in Bhunaksha.



These two applications are linked for providing textual as well as spatial

information to the citizens.

7. REVENUE COURT CASE MONITORING SYSTEM

(RCCMS)

The mutation case along with the Appeal cases are handled in Revenue

Court Case Monitoring System. The database contains all Revenue case detail. The

processing stage and the final disposal status are made available to the public.

8. MANUAL OF TAHASIL ACCOUNT (MTA)

To accomplish the Revenue work correctly, many registers are being

maintained in the Tahasil and Revenue Inspectors Office. One of the major

activities of this department is revenue collection. Revenue Inspector collects the

revenue and deposit to the concerned government account. The Manual of Tahasil

Accounts is for maintenance of error free register and reconciliation if any error

occurs in the system.



CONCLUSION

In conclusion it can be said that the initiatives taken the Revenue and

Disaster Management Department is very important in relation to the service

delivery to the citizens. It is an endeavor to check the corruption and provide

transparent, time bound and hassle free services to the citizens.


